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All pariies (neluding youi each agree that, upon ihe eiection by <ither party: any coniroversy. dispute or claim arsing aut of of refating in any way whalsoeve: fo the C(,r‘trz.c‘.,
cannot L2 settied thyough negotiation, the partius agrec to resowe any remaining issues through pinding indivickial artutration only, before a well-kne. n et

You and the Company agree ihat bath you and the Company forgo any nght to a jury iriat and ihiat none of you will brng. or attermpt 1o bring. claims or disputes on 2 representadve or class basis. Both y 74 the Company forgo and waihva
any right to bring, join, or consolidate clamms with others or to make claims in caurt or in arbiiration & saniative or meimber of a c'Ess artar or i a pri attcrnsy general capacity.

This Mutual Agreement covers all claims or disputes refating in any way to the coniracs, includi
aganst any employee, officer, direcior. owner, or agent of the Comparly.

G exisiing or futire \Mutual Agresmeni covers all Clams o dispules refaling in any way 10 the contract, inciudiing crarms and Uitutes

No remedies that would be available 1o you ndividually or to the Conmy
or other equitable refie?,

W in any cour! of law, howsver, will be forfefted by wirtue of this agrs »

went. The arbitrator may award any form of inawvicual relief authol y v, including injunclions

For ciums of $70,000 or less, efiler party can choose whether the binding arbiration vl procead in person. by telephone, or ¢ ased only 611 subrnissions to the arbitrator.

Notwithstanding the above. and assuming it could he properly brougint in smait claims court. any party can elect fo brng an w vidual cluar in smali claims court 3 et 'of incividual arbitration.

CONDITIGNS OF CONTHACT

This contract is between Alaska Air Forwarding, Inc., a Washingten corpbrmion {the “Carriei™) and the Shipper designated on the reverse sicie heree?. Carrier and Shipper agree as follows:

1. These Conditicns of Cortract mean all of the terms set forth below, ali of the terms cn the reverse side permits, restrcted articles, dangerous goods, explosive matenal artwork, bands, colns of any kinds,
hereof e “Airbill™}, t the terms. rates, wies and regulations set forth in Carrier's tariff (herein cailled the cuirency, furs, fur clothing, gems or stones {cut or Lindull, industiial dizmonds. goid or silver voncantrates,
"Tariff') as such Tariff may be chan fiom time to e (which tanff is incorparated herein by this referante), lewelry {oihel th’-m costume jewelry), money, pearls, precious metals, seciirities (whether or not negotiable),
and all other agreements mada n Carier and Shippel (however none of the terms sgt forth on this tirne sensitive writien materials such as biis or contract praposals. processed film when the insuved vsILls-

ad or waived by any employee or agent of Carrier wit e Hipress exceeds $300 0 tehes and pants theraof, and any other ttem set forth in Carner’s taiffs. No agent or

|. The Airbili has been prepared by Shipper or on Shipper's bes '-'.f by- employee of Carrier shail have the right to accept any such ter 21t ot to waive any limitations

(‘amer | to such shipment.

1

2. Shipper wili cause the property described |n the Airbill {the “Property”) ta be shipped to the Conslgnee 11.  Rates and charges for shipment will be based upon the actuai weight o/ the dimensional weight of the
Praperty shinped, whichever is greater. Dimensional weight of the Property means the cubic feet displaced
by the Pioperty smpped, as reasonably estimated or calculated by Carrier 1 accordance with Carrier’'s
Tanff, myttiplie:! by the applicable paunds per souaie foot for the shipment calcutaled as set forth in Camier’s
Taiiff

3. Bhipper agrees to pay all freight charges ranff charges, pick up and delivery charges. insurance fees COD
fees and ail other fees and charges charged by Garner in connection with the shipment of the Property. All
amolints charged by Cairier shall be paid 10 immediately zvailable US funds upon eresentation of a bilt by
Carier.

12 For interna shipments, except for Canada, ilabiity rutes undsr the Warsaw Gonventicn shall apply
(but oniy if th vipose less liability upon C ayriet rh.~n otherwis uld be imposed), and Carier accepts
the Airbill as Shipper's letter of instructior ition to C to prepare and execute on Shipper's
behait an ivernaional air waybill and documents For such international shipments. Ganier reserves the
right to act as an agent of Shipper, nstead of a carrier, in which event the direcl carriet’s taritf shal: apply
to the shiprent

4,  Shipper is responsible to pack the Property adequalely Lo protect the Property tfrom damage due to the
alemernts and io ensure sale transporlation of the Property with ordinary care iri handting. Shipper warrants
ihat the desciiption of the Properly s acgurate and complete. Slipper warcanis that any shipment which

. includes hazardous substances. restricted articles, or clangerous goods, are described accurately and
completely, and such Property is nat of any nalure wluch requires any gavernmental permits or spacial
precautions for shipnient, and 1s acceplaidle for shipment by Carrier, only as set forth below in this document,

10 the extentrexprassly disclosed to and cansented to by an autharizing officer of Garnar. Snipper shall 13, Even though the Arbill may provide that the charges ars ta be collected from or paid by a third party, or

indemnify, hold harm!ess, and defend Gariier fram all darmage, hability and claims resultiing from any bieach are ta be callécted COD, Shippar remains fully liable for payment of all amounts chaiged by Carrier. If for

of the foregeing wairanties. . any reason ugr'\er fails to or doss not collect from any, o person designeted by Shipper, Shipper shall
5. CARRIER IS NOT LIABLE FOR, AND SHIPPER WAIVES ALL CLAIMS AGAINST CARRIER FOR, ANY pay all amounts charged by Carrier. Carrier has nunblfqanon to attempt to collect from any other person

SPECIAL, INDIRECT, INCIDENTAL AND CONSEQUENTIAL DAMAGES INCLUDING BUT NOT LIMITED sl e e e el Lo L IS Ouied i SmRe"

TO LOSS OF PROFITS OR INCOME, WHETHER OR NOT CARRIER HAS KNOWLEDGE THAT SUCH dirmctly liahle o Gailer for all gpimints chistged by Catre merely 2 gua

DAMAGE MIGHT BE INCURRED. if any third party ar consigreas namad on the Airoil has agreed 1o pay al! er any amounts owed to Camel

they will be jointly and severally liabie with Shipper for payment of ail amounts charged by Carrier.

6. DUETO THE INHERENT NATURE OF THE AIR FREIGHT BUSINESS, CARRIER DOES NOT GUARANTEE ay _ T
DELIVERY TO BE ON A STIPULATED DATE OR AT A STIPULATED TIME, AND CARRIER ISNOTLIABLE " To expedite movement of the Prop
FOR ANY CONSEQUENCES OF FAILURE TO MAKE TIMELY DELIVERY. . n accordance with Cairier's Tar ff, un

7. TIME LIMITATIONS FOR PLACING CARRIER ON NOTIGE: Shipper may rof sake d clim against Garder 15+ The fltermal lnws of | Aader e Sl At SeRsbor ey '",lﬁs e b=
relating 1o the shiprment unless a written preliminary notice defailing the claim is delivered to Carrier = "‘u_ i tt adeedimistitsh Xaught i,
within 24 hours from the time of delivery and/or time of expected delivery In addition, a written claim s of Wanhingtor, -

shipment may be diverted by Carnier o metor of other canveyance
s Shipper direcls otheiwise on 1iie tace of ihe Airbill h

form must be completed & delivered to Carrier within 7 days from the time of delivery tor visible / WG Int \e eveni of any dlapu.e between the parties, the prevailing:parly shail be entitled to recover from the

" concealed / hidden damage, and 30 days from the date goods should have been delivered, for losing party, nd the lusing parly shall pay, alt reasonable attorieys fees. costs and expenses Incurred by
nan-delivery. (With respect to penshables, the claio1 musl be made verbally to Carrrer within 24 hours, with the prevailing party, including those incurred in settlement negotiations. arbiiration, litigation and appeai
e wr'{tten ety m?de tinaG/nourE)SNolclain amgurrt m:ay bg deducfeq ) FiiEs frorn‘a‘mognts owed S 17 Any unpaicl & wed ‘o Carrier shal ue interest, and Shippor shall pay intarest, caiculated at ihe
Carrier. Legal ac“cf',-' it erﬁcfrce 2 clam? agallns_ﬂ (_Jamar I b_e bmth‘. w'm'r‘, ane yezu Shete o rate of 18% ¢ i, campounded, pr d that Shippér shall not be fiable fir #od shall not pay any
been whally or partially deiied by Carrier, No ¢laim shall be paid by Carrier until al} airoill charges have been interest which violates any applicable usury laws

paid

18.  Carriett n exchange for oaymem i,ils teriff, agrees to transporl Shipper's property from the point of
origination to the point of destinatio;: ali as described on lhe reverse side of this contraci. Carrier may,
subcontract for performance of all or any pait of us transporlation service:

8.  Carrier’s liability for damage or loss to the shipment or Property shall not exceed $0 50 per pound pel pleDP
of the Property as set forth on the Arbill. or $50, whichever is greater, unless an insurance amount has beer
stated on the Airbill and Shipper pays the applicable insurance charge. in which case Garrier’s ) ablllty shall
not exceed the Insured value, 19 The Carner shail have a lier on the Property, which shall survive delivery, for ali charges or other amounts

i due Carrier, and may, without natice, enforce this lien by public or pivate sale of the Property and any
33 CAHRIERUSINDTILIZCLEIRORIANDISHIERERIWAIVESTAED CLA'MS FOR LOSS O DAMAGEDUE - ather, property belonging ta the Shipper. Consignee, holder, or cwner of the property. which may be in the

TO ACTS OF GOD, PUBLIC AUTHORITIES, STRIKES, LABOR DISPUTES WEATHER THEFT, Carrier's possession.
ACCIDENTS, MECHANICAL FAILURE, AIRCRAFT FAILURE, ACTS OR OMISSIONS OF CUSTOMERS A
OR QUARANTINE OFFICIALS, CIVIL COMMOTIONS, A!RLINE SCHEDULES, GROUND 2. Shipper is responsible for the packaging of frozen or chilled goods. The shipper must pack said goods 1o
TRANSPORTATION SCHEDULES OR DELAYS OR ANY OTHER CAUSE CR EVENT NOT WITHIN THE protect and keep them frozen or chilled, at ateny peraw-e which is co 1 or accepiable with un the
CONTROL OF OR NOT REASONABLY FORESEEABLE BY CARRIER. ' sole datermination, for a L has been recei

5 Forwiruing. Alaska Alr For iing y clanns for liazen of cmllw o
not meet this requirement or are ﬂellvered unfrozen or at a chilled temperature different from the 5h|pper s
original determination

10.  Unless otherwise expressly provided in Carrier's tariffs, and subject to all conditions and restrictions sst
forth therein, and unless otherwise expressly approved by an authonzed officer of Carrler, the foll_ ]
items \will not be accepted for shipment. and Cariar aholl hava no liability for ang detay, loss ¢
any it or property the transpésition of which i resiricte:! of prohibited by law or which neq ..,S




